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MESSAGE FROM THE CHAIRWOMAN OF THE BOARD

The journey of Primus Ceramics S.A., spanning over 50 years, not only shapes our corporate
identity but also strengthens our competitive position in the global market. It is essential that we
uphold a solid commitment to protecting and enhancing Primus Ceramics S.A.'s reputation in
every decision and action we take. As employees and team members, it is imperative that we
embody our ethical values and safeguard our reputation.

Our personal integrity, the sharing of our values, and ethical business practices form the
foundation of Primus Ceramics S.A.'s reputation. Despite our unwavering commitment to ethical
business practices, we face constant challenges in an ever-evolving environment. Therefore, we
have consolidated the values that guide our corporate conduct into this Code of Ethics and
Conduct, intended for all employees.

By aligning best business practices with the quality and performance of our products, we build a
solid and powerful foundation that not only drives the company's success but also fosters the
professional growth of each of us.

By adhering to the Code of Ethics and Conduct in our daily activities, we move closer to achieving
sustainable high levels of performance and profitability, contributing to the well-being of present

and future generations.

Together, we will continue to write the success story of Primus Ceramics S.A., preserving the
values that set us apart and maintaining our leadership in the industry.

| appreciate everyone’s cooperation and contribution in upholding the highest standards,
enabling us to exceed the expectations placed upon us by the market.

s

Ameélia Vitoéria
Chairwoman of the Management Board
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1. INTRODUCTION

The Code of Ethics and Conduct serves as a guide to promote and encourage ethical and moral
behaviour within the context of employees’ business relationships with clients, partners, and
suppliers. This Code applies to all employees, regardless of their hierarchical position or length of
service within the company.

OBJECTIVE

The purpose of this Code of Ethics and Conduct is to establish a standard of ethical and moral
behavior that we expect all employees to follow, ensuring that our relationships are guided by
honesty, transparency, integrity, fulfilment of commitments, fairness, respect, empathy, and
individual responsibility.

We are committed to not tolerating behaviors that are not aligned with the principles set out in
this document.

Should you become aware of any breach of these standards, please report it through our
Whistleblowing Channel, created specifically for this purpose. This channel provides a proactive,
transparent, independent, impartial, and confidential means of communication, also available for
clarifications, suggestions, and/or complaints.

ETHICS IN THE COMPANY

Ethical conduct in business demands more than mere legal compliance. The Code of Ethics and
Conduct and the Values of Primus Ceramics S.A. set a higher standard. However, there are not
always written rules for every situation. Even in the absence of specific policies, employees of
Primus Ceramics S.A. must be guided by the company's values, using them as a reference to make
the right decisions.

In short, employees must make ethical and appropriate decisions, based on the fundamental
commitments of Primus Ceramics S.A., such as honesty, transparency, integrity, keeping
promises, fairness, respect, care for others, and individual responsibility.

MISSION, VISION, VALUES
Our values are present in all our relationships and guide our behaviors.

e To create solutions e To be the Leader in e To foster Teamwork
that enhance urban the small-format tile with Commitment and
heritage, with a focus segment, driving Ethics, promoting
on Quality, Quality, Innovation, Innovation and
Sustainability, and the Reduction of Excellence, always
Efficiency, and the Carbon footprint of with Social and
Innovation, ensuring its ceramic solutions. Environmental
the continuous Responsability.
satisfaction of our
clients.
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GUIDING PRINCIPLES OF THE COMPANY

Ethical decision-making requires careful consideration of alternative courses of action, in light of
the following guiding principles:

Ethics and Integrity

Acting with integrity, loyalty, and team spirit in all activities and relationships of Primus
Ceramics S.A. is essential. The company and its employees must act to prevent and avoid any
situation associated, directly or indirectly, with active or passive corruption, as well as related
offences such as bribery, influence peddling, or abuse of power. To this end, fundamental
guidelines and rules of conduct have been established, aimed at controlling and mitigating
these risks by training and encouraging employees to identify and report such situations
responsibly.

Legal Compliance: Acting within the law, with transparency and rigour.

Encouraging individual initiative and innovation in an environment of flexibility, cooperation,
and trust.

Promoting a culture where the fulfilment of promises, fairness, respect, and individual
responsibility are valued, encouraged, and recognised.

Health and Safety: The company is committed to carrying out all preventive activities
necessary to maintain a safe working environment.

Respect for Human Rights

Primus Ceramics S.A. recognises the importance of fundamental and universal human rights,
based on international conventions, treaties, and initiatives such as the United Nations
Universal Declaration of Human Rights and the principles of the International Labour
Organization.

Primus Ceramics S.A. does not employ or engage, directly or indirectly, in practices of slave,
child, forced, or compulsory labour. The company rejects and does not tolerate any form of
activity related to child or slave labour.

Commitment to Equality and Inclusion

Primus Ceramics S.A. rejects any form of prejudice or discrimination based on social class,
gender, race, colour, ethnicity, sexual orientation, personal appearance, physical, mental or
psychological abilities, religion, political opinion, or any other personal characteristic.
Primus Ceramics S.A. is guided by clear objectives, valuing both technical and behavioural
skills, and promoting an inclusive culture that respects diversity. The company does not
tolerate any form of discrimination or favouritism based on these characteristics, ensuring
equal opportunities for all.

Privacy and Personal Data Protection

Primus Ceramics S.A. complies with national and international standards and regulations
regarding the collection, processing, and disclosure of personal data of its employees.
Primus Ceramics S.A. collects and retains only the personal data permitted by law and
necessary to ensure the effectiveness of its operations, guaranteeing employees the legally
established rights regarding the processing, use, and deletion of their data.
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Image Collection and Disclosure

e  Primus Ceramics S.A. reserves the right to photograph or film its facilities during working
hours, using and disclosing the images captured in internal and external communications
such as newsletters, social media, and the corporate website, always respecting the privacy
and dignity of each individual.

e  Employees have the right to raise objections to this practice, and the company will respect
such requests.

Customer Orientation

Primus Ceramics S.A. is a customer-oriented company, attentive to their specific expectations and
committed to continually seeking solutions that ensure their satisfaction, particularly through
close relationships.

This "customer value" approach entails the company’s commitment to ensuring clear and reliable
communication about the characteristics and advantages of the solutions offered, as well as
providing a high-quality service.

Customer satisfaction leads to greater loyalty and strengthens the relationship with the company,
thus contributing to the growth of business volume and results.

Fair Competition

Primus Ceramics S.A. has adopted a zero-tolerance policy towards anti-competitive practices,
rejecting such acts, directly or indirectly through third parties, anywhere in the world.
Agreements, concerted practices, or decisions by business associations aimed at or resulting in
the prevention, distortion, or restriction of competition are not tolerated, in any location where
we operate.

Relations with Competitors

Relations with competitors are based on respect and the preservation of the following principles:

e  Respect competitors and seek to surpass them through efficient management, offering
better products, services, and commercial terms.

e Acknowledge the competence, products, and services of any competitor, avoiding any
defamation, whether written or verbal.

e Do not engage in actions that could be interpreted as anti-competitive or that violate local,
national, or international laws.

e Do not disclose privileged information, omit relevant facts, manipulate information, or
engage in economic and industrial espionage.

e  The business strategies of competitors, as well as their pricing policies, contract terms, cost
structures, and other confidential information that may involve competitive advantages, are
not topics for discussion.

Contribution to Sustainable Development

e  Primus Ceramics S.A. recognises the global challenge of sustainability and seeks to contribute
to this goal, taking responsibility for the impacts of its activities in the economic, social, and
environmental domains.

e  The company is committed to promoting economic growth and the long-term sustainable
development of communities, investing in relationships with various stakeholders and
committing to mitigating the environmental impacts resulting from its activities.

CEC: 01/2024 Page 5/12



DRIMVSY

CERAMICS

Tax Responsibility

e  Primus Ceramics S.A. is committed to complying with current tax regulations, avoiding the
concealment of relevant information, tax evasion, obtaining undue tax benefits, or
obstructing the actions of administrative or judicial authorities, collaborating with tax
administrations to provide the required information in accordance with applicable
legislation.

3. INTERNAL CODE OF CONDUCT FOR EMPLOYEES

This section outlines the conduct rules that all employees must follow to harmonize behaviours
and ensure the embodiment of the company’s values. These rules complement other internal
procedures.

Compliance with the Law

Employees must respect the law in general, as well as all regulations, standards, and procedures,
whether national and/or international, applicable to the activities carried out by Primus Ceramics
S.A. Furthermore, they must fully cooperate with authorities whenever requested, refraining
from any behaviour that may obstruct the exercise of their respective powers.

Loyalty and Transparency

Employees must adopt a behaviour of loyalty towards Primus Ceramics S.A., the company for
which they carry out their professional activities, committing to safeguard its credibility, good
image, and prestige.

Collaboration and Team Spirit

e Relationships among employees of Primus Ceramics S.A. must be based on trust, honesty,
and mutual respect, and any attitudes or behaviours that offend these principles are not
acceptable.

e All employees must contribute to creating and maintaining a good work environment,
promoting collaboration and cooperation, without seeking personal advantages at the
expense of colleagues.

e  The relationship between employees must be based on cordial, respectful, and professional
treatment, with any act of physical or psychological violence strictly prohibited.

Professional Responsibility

Employees must perform the professional duties assigned to them with rigor, seriousness, and

care, including:

e  Being punctual and regular, with particular attention to the impact of punctuality in shift
work.

e  Exceptin cases of duly justified emergencies, they should not use mobile phones for personal
purposes during working hours.

e Not smoking in the workplace.

e  Presenting themselves appropriately in their workplace, wearing the required uniform and
personal protective equipment, and carrying out their tasks with care, diligence, initiative,
and responsibility.
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Consumption of Alcohol and/or Drugs

e  Employees must not be under the influence of alcohol nor consume alcoholic beverages
during the performance of their professional duties, except at events duly authorized by
Primus Ceramics S.A.

e  During working hours and/or on Primus Ceramics S.A. premises, employees are prohibited
from consuming, using, transferring, selling, manufacturing, or possessing drugs, related
paraphernalia, alcohol, or other substances with similar effects.

Parallel Activities
During working hours, activities must be exclusively dedicated to Primus Ceramics S.A., and no
parallel activities are allowed during this period.

Confidentiality and Professional Secrecy

Confidential information is understood as all non-public information, whether written or verbal,

disclosed to employees, directly or indirectly, through any means of communication or

observation, which, if disclosed, could be used to the detriment of Primus Ceramics S.A. or any
third parties.

Primus Ceramics reserves the right to monitor the use of computers, systems, software, phones,

emails, and other company assets to ensure their proper use and perform periodic backups of

information to guarantee security, data integrity, and operational continuity.

From the employees' side:

e  Employees may create their own folders, properly identified, to archive personal emails that
are present in their professional mailbox. Primus Ceramics does not have the right to
automatically open mail addressed to employees.

e In the performance of their duties, employees must maintain confidentiality and secrecy
regarding all information they have access to, related to the company’s activities, as well as
information about colleagues, clients, suppliers, and partners.

e  Employees must maintain the confidentiality of all information provided by Primus Ceramics
S.A,, its clients, and/or suppliers, both during the term of their employment and after its
termination, unless disclosure is expressly authorized or legally required. This obligation
remains in place even after the termination of the employees' contract.

e Anyimproper use, disclosure, or undue sharing of information may result in risks or harm to
the company and may constitute a crime. This obligation also extends to the sharing of digital
information, making it essential to verify access authorizations and the groups involved.

Receipt of Gifts / Presents

Primus Ceramics S.A. allows the receipt of gifts and presents, as long as they do not compromise
impartiality and do not result in personal benefits.

When accepting a gift, it is essential to avoid creating expectations of favouritism or reciprocation,
always ensuring the transparency of impartiality in relation to colleagues, clients, partners, or
suppliers, and avoiding any interference with company decisions.
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Interpersonal Relationships

Primus Ceramics S.A. promotes an environment of harmony and respect among the
company's employees, encouraging teamwork and fostering a positive organizational
climate.

Everyone must be attentive to potential conflicts of interest, acting responsibly and maturely
to address issues that may affect the performance of their duties.

It is prohibited to use one’s position for personal benefit, exploit internal information for
personal gain, or engage in personal activities during working hours.

The existence of romantic relationships or family ties between employees does not prevent
them from working at Primus Ceramics S.A., as long as it does not interfere with the work
environment and does not create conflicts of interest.

Respect for Privacy

Employees responsible for maintaining personal data, whether of other employees or any
entity with whom Primus Ceramics S.A. has relationships, must not disclose or use that
information for purposes other than those authorized by Primus Ceramics S.A., under
penalty of violating legislation and/or personal data protection policies.

Access to personal records must be restricted to personnel who have the appropriate
authorization and a clear business need to consult such information.

Protection of the Company's Physical and Digital Assets

The resources and equipment of Primus Ceramics S.A. are exclusively intended for its business
purposes. These resources include offices, phones and mobile phones, computers, tablets,
software, network systems, and:

They must be used legally, in compliance with the Code of Conduct, the Information Security

Principle, Industrial Confidentiality, and Confidential Information.

They must be protected against unauthorized use and security threats.

o Lock the workstation whenever stepping away.

o Be cautious when downloading content or opening attachments and software from
unknown sources; in case of doubt, contact the person responsible for the IT department.

o Ensure that the workstation and mobile devices comply with security standards, and
never uninstall or deactivate antivirus tools, firewalls, or password-protected workspace
protectors.

They should not be used for external work or personal financial gain.

All equipment must be used exclusively for work-related activities.

Personal use should be reasonable and limited, so as not to interfere with professional duties

or affect normal operations or the ability to meet job requirements.

It is essential to take care of and maintain the equipment.

Equipment must be returned to the company in the following situations:

o Permanent departure from the company

o Replacement with new equipment

o Damage resulting from improper use or lack of care
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Protection of Intellectual Property

All developments, innovations, investments, and information obtained or compiled by Primus

Ceramics, S.A., or on its behalf, are the exclusive property of the company. This property includes:

e  Customer lists, directories, files, reference materials, software, data processing systems,
databases, computer programs, passwords, codes, features, and any content or training
materials

e Inventions, innovations, concepts, ideas, products, and processes, developed individually or
as a team, for internal use or with clients, whether or not patentable or subject to other
intellectual property rights reserved by Primus Ceramics.

Stakeholder Relations

In the relationship with stakeholders, all employees must act with courtesy, honesty, and respect.
Primus Ceramics, S.A. is committed to ensuring the integrity and compliance with laws and ethical
standards by clients, partners, and suppliers. If any inappropriate practices are identified, such as
the use of child or forced labor, or instances of bribery, the business relationship will be
immediately terminated.

Regarding clients, it is essential to fully understand their needs, developing solutions that create
value for both parties and strengthen partnership relationships. Any attitude or action that could
affect customer satisfaction must be promptly communicated.

Customer Relations

The personal interests of employees must not be prioritized over the interests of clients.

It is expected from employees that:

e  Ensure that there are no conflicts between their professional and personal interests, with
the obligation to immediately address such situations.

e Treat clients with the utmost respect and courtesy, refraining from any form of
discrimination, including political, union, racial, sports, or religious discrimination, and always
adhering to the duty of impartiality and confidentiality that characterizes the company they
represent.

e Actwith correctness, cordiality, and professionalism in client relations, respecting their rights,
sensitivities, and diversity.

e  Produce and present honest, transparent commercial proposals tailored to the needs of
current and potential clients.

e  Process client transactions promptly, ensuring professional communication between both
parties with the primary goal of executing them in the best possible manner.

e  Provide relevant, truthful, and accurate information in clear, accessible language, addressing
all requests, doubts, and complaints without exploiting clients' lack of knowledge or
vulnerabilities to promote products or services.

e  Continuously promote the improvement of performance and the quality of products and
services offered by Primus Ceramics, S.A., fostering a loyal commercial network that
recommends and promotes the brand as a business partner.

e  Create and maintain simple and effective communication channels.

e  Encourage responsible behavior from clients and consumers in general, with a positive
impact on the environment and society.
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Product and Service Compliance

It is common for products of inferior quality or that do not fully comply with technical standards
to enter the market, which may temporarily gain consumer preference through strategies based
on price, marketing, discontinuation, or end-of-life products that are not adequately disclosed to
consumers.

All companies have an ethical obligation to provide goods and services produced in accordance
with the technical specifications and applicable legislation, even if the consumer is unable to
verify this — for this reason, there are supervisory, technical, and regulatory bodies.

Conflict of Interest

It is important to avoid situations where personal interests could unduly influence professional

decisions, a phenomenon known as "Conflict of Interest."

The possibility that personal interests may influence business decisions can harm the reputation

and commercial performance of Primus Ceramics, S.A.

Policies and Procedures require a timely and thorough assessment of the absence of Conflicts of

Interest, and the following should be avoided:

e  Conflict of interest between personal and professional life.

e  Mixing personal and professional relationships, for example, by hiring a family member as
an employee or supplier, purchasing goods or services from a family business on behalf of
Primus Ceramics, S.A., or selling goods from Primus Ceramics, S.A. to a family business—any
circumstance that may give rise to competition.

Combating Money Laundering

Primus Ceramics, S.A. is firmly committed to fully complying with all laws related to the prevention
of money laundering and terrorist financing. The company promotes doing business exclusively
with clients engaged in legitimate commercial activities, whose resources come from lawful
sources.

Employees of Primus Ceramics, S.A. must comply with all laws, regulations, policies, guidelines,
standards, and procedures of the company to ensure the compliance with this principle:

e  Know the business partners.

e  Monitor legal financial activities and payment methods.

e  Maintain complete and accurate records of all commercial transactions carried out.

Employees should be aware of the following signs of potential money laundering:

e (Cash payments or equivalents: These are the easiest form of "money laundering" and
represent a risk to the company.

e  Reluctance to provide complete information: Clients or suppliers who provide insufficient,
false, or suspicious data.

e lack of transparency in commercial representation: Clients or suppliers acting as
intermediaries but refusing to disclose information about the third party they represent.

e Unusual or high-volume purchases: Acquisitions that do not match the usual pattern of the
client and lack a valid commercial justification.

e  Requests for payments to unrelated third parties: Payments requested for third parties in
countries that are not connected to the commercial operations.

e  Partial payments from multiple sources: Receiving several partial payments on behalf of a
single client, from different locations.

e Change in payment methods: Clients who pay one way and request reimbursement by
another method (e.g., paying in cash and requesting a refund via bank transfer).
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4. PREVENTION OF HARASSMENT IN THE WORKPLACE

Definition of Harassment

"Harassment is defined as unwanted behavior, particularly based on a factor of discrimination,
occurring when accessing employment or in the workplace, job, or professional training, with the
objective or effect of disturbing or constraining the person, affecting their dignity, or creating an
intimidating, hostile, degrading, humiliating, or destabilizing environment. Sexual harassment
constitutes unwanted sexual behavior, either verbal, non-verbal, or physical, with the same
objective or effect as mentioned above."

Source: Article 29 of the Labour Code

Moral Harassment

e  Anyabusive behavior represents unacceptable actions by one or more individuals, which may
cause harm to a person’s personality, dignity, or physical and mental integrity.

e Isolated incidents may result in moral damage but do not necessarily constitute moral
harassment. Harassment occurs when an employee is repeatedly and deliberately
intimidated, threatened, and/or humiliated in circumstances related to their work.

e  Abusive behavior can be carried out by one or more colleagues, with the intention or effect
of violating the dignity of a colleague, affecting their health and/or creating a hostile work
environment.

Workplace Harassment

HARASSMENT in the workplace includes, but is not limited to, the following behaviors:

e  Degrading, offensive, insulting, intimidating, embarrassing, humiliating, or bullying behavior.

e  Targeting an individual with irritating, differentiated treatment.

e  Preventing or obstructing work performance.

e  Spreading rumors, including negative blogs or practices of cyberbullying.

e  Making inappropriate sexual touches, advances, or suggestions.

e  Displaying, circulating, or publishing offensive images or materials, in electronic or printed
formats, considered unacceptable.

What is Not Considered Harassment

The concept of harassment in the workplace should not be confused with management practices
regarding employees. Therefore, the following cases do not constitute harassment, among
others:

e  Performance management

e  Pressure inherent to the exercise of functions

e  Exercise of authority and disciplinary power

e  QOperational requirements or decisions

e Adisagreement or misunderstanding

e  Changes related to work, such as: location change, colleagues, occupational tasks, etc.

e |solated comments or actions, unless they have serious, harmful, and lasting effects

e  Rudeness, unless it is extreme and repeated

e  Occasional compliments
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Proactive Approach

In some cases, it is possible to resolve certain situations without resorting to formal disciplinary
procedures. Sometimes, individuals may not be aware that their behavior is inappropriate,
unwanted, or unacceptable.

A direct, frank, and immediate approach, involving all parties, can clarify the situation and lead to
the cessation of the inappropriate behavior.

Internal Procedure and Whistleblower Protection

Without prejudice to any potential indemnification consequences, whether directly or under the
right of recourse, Primus Ceramics, S.A. will initiate the relevant disciplinary procedure whenever
it becomes aware of alleged harassment situations in the workplace.

The whistleblower of any alleged harassment case, as well as any witnesses they may identify,
will not face disciplinary sanctions, unless they act with knowledge of the falsity of the allegations
and/or with the exclusive intent to harm others. Additionally, they will not be harmed in any way
in terms of their status or the exercise of their labor or civil rights.

Formal Procedure by the ACT*

In the event of a harassment complaint submitted in writing and containing all relevant details of

the situation, a disciplinary procedure will be initiated, which, without prejudice to the provisions

set forth in the Labor Code, will follow the following process:

e  The employee must present and formalize their complaint in writing, with as many details as
possible, to the ACT, either by email or in person. It is the responsibility of the ACT to receive
all workplace harassment complaints.

e  The ACT will investigate the complaints received, having all necessary means at its disposal,
as well as access to information and documentation related to the case. All human resources
are obliged to cooperate.

e The ACT will prepare a conclusive report with all the facts and the corresponding legal
framework, identifying, whenever possible, aggravating or mitigating circumstances, and
proposing to the entity with disciplinary authority to make the final decision.

e The ACT, with the agreement of the entity with disciplinary authority, may recommend the
adoption of preventive measures.

(ACT* - Portuguese Authority for Working Conditions)

5. NON-COMPLIANCE AND SANCTIONS

Any behavior that constitutes a violation of the standards established in this Code of Ethics and
Conduct must be reported immediately so that the matter can be addressed appropriately. The
response may take the form of corrective actions, warnings, or even the initiation of a disciplinary
process, depending on the severity of the situation.

The handling and management of the matter will always be conducted in an ethical and
confidential manner, ensuring the protection of the whistleblower's identity, through the Human
Resources department or the reporting channel available on the website
WWW.primusceramics.com.
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